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INFORMATION ON TELEPHONES WITHIN THE COLLEGE

Direct dial college telephone numbers are within the following ranges:

02890 265000 to 02890 265499    

02890 533100 to 02890 533199 

02890 797144 (with a range of separate DDI numbers based at Castlereagh)

Any numbers beginning 30xx, 32xx, 33xx or 34xx are internal numbers and can only be reached from outside by the caller ringing 02890 265000 and asking for the required extension.  

Telephone numbers being given out as, for example, 02890 263235 are not college numbers and will probably ring through to another business or private home.

TELEPHONES AT TITANIC QUARTER

The Cisco system for IP telephony is now in use at the Titanic Quarter and the phones work by the staff member logging onto them.  Detailed instructions for log-in and how to use the phones are located under ‘Telephones’ within the A-Z Estate & F M area on the staff intramet. 
A few things to note when using the telephones:

· All staff based at Titanic Quarter can use any phone within the building and must log-on to their phone.  Once logged on, calls will be directed to the phone they are using at that time.  

· Voicemail accounts will be issued to staff who meet certain criteria.

· Other voicemail accounts may be set up within a working office with several members of staff, but will be issued to one phone and the other members of staff can forward their calls to the number connecting to voicemail at the end of business or when out of the office.

· To request the use of voicemail, please email dmcgaharan@belfastmet.ac.uk stating the reasons for use.

· Telephones within offices may be included in pick-up and hunt groups.  To request these groups to be set up please email dmcgaharan@belfastmet.ac.uk stating the numbers you wish to be included in the pick-up group and/or which order you want the phones to ring round the office.

PLEASE NOTE: Users based in Titanic Quarter can only log into phones within the Titanic Quarter Building, you cannot log into a phone on another site. Also users not based in Titanic Quarter cannot log into a phone.

TELEPHONES AT MILLFIELD AND OTHER BUILDINGS

The telephones currently in operation throughout the rest of the College operate exactly as they had before.  The analogue system is no longer supported at College Square East and will be completely de-commissioned after the enrolment period.

TELEPHONES AT CASTLEREAGH

The telephones currently in operation at Castlereagh (BT system) will operate as normal; however, there are plans to roll out the IP telephony solution to the remainder of Castlereagh within the next 6 to 8 months.  Once this has been completed the college will work from 2 main numbers, 02890 265000 and 02890 265265.  The BT system will be de-commissioned.
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