Resetting a Student Password

1. Log into a PC and run Internet Explorer. In the address bar of Internet
Explorer type ‘itsupport.belfastmet.ac.uk’ (without the quotes) and press
return. This will take you to the IT Support website.

2. When the page is displayed, click “Sign In’ on the top right corner of the
window
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Office 2003 remains the officially supported version at the College at this

time, however Office 2007 documents have started to circulate. A5 Office 2007 file
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3. This will give you additional tabs along the top of the inner window next to
the ‘Home’ tab. Click on the tab labelled ‘Student Account Management’.
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4. Enter the students’ ID number and click ‘Submit’
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Student ID validation

Enter Student 100 | ABC07171234

All Password Changes will be logged

5. The page will now display information about the student. Please check these
details to make sure you are resetting the correct password.
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Results for ABC07171234

Student ID:

Forename:

Surnama:

DOB:

Address 1:

Address 2: |

Address 3: |

Adldress 4;

Post Code:

AUP Signed: 10/10/2007 12:00:00 Ak

Reset Passwaord

6. Click the ‘Reset Password’ button. The screen will now show you the
password that the student entered when they first registered for an account.
This is the password that the account will be reset to.

PDF Creator - PDF4Free v2.0 http://www.pdf4free.com


http://www.pdfpdf.com/0.htm

A Home - Student Account Management - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help

eBa:k i \_}) @ @ _h /j Search *Favuntss @ E_;:' :\;. |£] = -_.J ﬂ

Address ‘@ http:/fitsupport, belf astmet, ac,ukfsam def ault, aspx v| G0 Links **
IT Support Welcome stafftest = | @
W student Account Management | This ite: Student Account Mar | [2]

Home | Software |

wiew Al Site Content IT Support = Student Account Management

Password Reset ABC07171234
Your Student Password is
orange

Please wait 5 minutes to sign in.
Return

7. Exit Internet Explorer or click ‘Return’ to reset another password.
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