Notes for Email users:

IT Support will be moving all current emails for users to a new email system (both Belfast Institute and Castlereagh College email users). This will involve moving millions of email messages. Users are asked to go through and ensure only critical email is held within their existing BIFHE email account. If an email is no longer required and can be deleted this will help speed up the migration process. 

Quotas for emails will be introduced and further tightened over the next 12 months. With the introduction of EDRMS as the main repository for all business data including email it is recommended that mailbox stores are limited to 100 Mb per user. Users failing to work within defined quotas will find that they can no longer receive emails for times when thresholds are exceeded.

While it is anticipated that new logons and email accounts will be start to become available for the week commencing 30th July there may be a slight delay in completing the transfer of all old emails, (i.e. you may get access to your new belfastmet.ac.uk email address and the ability to send and receive emails before all of you current emails have been copied across and are available within the new system). We will do our best to keep this delay to a minimum and apologise in advance for any inconvenience caused.

Student email accounts will be available for all students of Belfast Metropolitan College. These accounts will use the domain student.belfastmet.ac.uk and will be based on a student’s network logon. For example a student with the student ID of smi07111234 would have access to an email account named:

smi07111234@student.belfastmet.ac.uk 

If you have further queries about the migration process olease contact the IT Support Helpdesk.

